
Poison centre services 
 
 
MEET YOUR REGULATORY OBLIGATIONS IN ALL EU MEMBER STATES  
 

 

 

 

Poison centres in the European Union 
 

 

Poison centres are organisations that play an 

important role in the safe use of chemicals. 

They provide telephone medical advice to 

general consumers and physicians on health 

emergencies arising from exposure to 

hazardous products. 

 

Under the implementation of Article 45 of the 

CLP Regulation, entities placing certain 

hazardous mixtures on the market have to 

provide information to national appointed 

bodies. This information is then used by the 

poison centres to provide the advice  

 

 

Notification of mixtures that have a health or 

physical effect classification is mandatory in 

all but one of the Member States. How the 

notification process works is determined by 

national law. As such, the requirements for 

industry and the delivery of the poison centre 

service differs from Member State to Member 

State. 

 

From 2020 the information and format 

required for a notification is harmonised under 

Annex VIII of the CLP Regulation.  

Choosing the National Chemical 

Emergency Centre (NCEC) to 

undertake a fully outsourced or 

support service means you’ll 

benefit from our extensive 

experience and deep knowledge 

helping you to reduce your 

notification time and cost. 

 

Contact: 

poisoncentres@ricardo.com 

+44 (0)1235 753654 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Country 
Registration 

required? 
OAB? 

Telephone number 
provided for SDS? 

Fee to submit the 
notification? 

Comments 

Austria       

Belgium       

Bulgaria       

Croatia       

Cyprus       

Czech  

Republic 
      

Denmark       

Estonia       

Finland       

Why notify? 

 

Article 45 of CLP dictates that a Member State must set up a 

body that is able to receive information on mixtures that have 

a health or physical effect classification from distributers and 

downstream users placing mixtures on the market in that 

Member State. 

 

Each EU Member State has incorporated this requirement 

into its own national law and set up national poison centres 

to collect and disseminate this information to medical 

professionals and to members of the public in some Member 

States. 

 

Annex ll of the EU regulation concerning the Registration, 

Evaluation, Authorisation & restriction of Chemicals 

(REACH) sets out the requirements for safety data 

sheets (SDS) in Europe. It states that if a poison centre is 

given the status of being an ‘official advisory body’ (OAB) 

then its telephone number must be included in section 1.4 of 

the SDS. 

 

Notification of the mixture is often required to gain access to 

this number. 

 

What products are in scope? 
 

Article 45 of CLP only cites mixtures that have a health 

or physical effect classification. However, other pieces of 

legislation reference Article 45 and, as such, the 

requirements are broader and include: 

 

 Mixtures that are hazardous because of their health or 

physical effect. 

 Biocides. 

 Detergents and cleaning agents. 

 

 

 

What information is required? 

This varies significantly between Member States. Some only 

require the SDS and labelling of the products, others require 

the full composition of hazardous and non-hazardous 

ingredients to be provided as part of the notification to the 

appointed body.  

Who needs to notify? 
 

The responsibility for notification rests with the distributor and 

downstream user placing a product on the Member State’s 

market. 

To comply with the OAB requirements under REACH Annex 

II, many manufacturers notify so that the poison centre 

number can be included on the SDS that they supply with the 

product for export. Additionally, as many Member States 

require the full composition of hazardous and non-hazardous 

ingredients for notification, it is common for distributers to 

move up the supply chain and request that manufacturers 

make the notification on their behalf. 
 

When does this information need to be notified by? 

Notification of these mixtures is mandatory in every Member 

State except for the UK. However, the Health and Safety 

Executive (HSE) strongly recommends that notification is 

made to the National Poisons Information Service (NPIS). 

Numbers in section 1.4 
 

Poison centres can generally only provide medical advice in 

the languages of the Member State, may only accept calls 

from medical professionals and could have limited times of 

operation. 

 

For a complete response, poison centre numbers should be 

used with other emergency numbers, such as those provided 

by NCEC, that can provide advice in several languages for 

fires, spillages and transportation incidents, and for notifying 

product owners of an incident. 

Summary table for poison centres within the EU 



Country 
Registration 

required? 
OAB? 

Telephone number 
provided for SDS? 

Fee to submit 
the 

notification? 
Comments 

France 
Depends on 

hazard 
     

Germany   
Legally required to 

arrange own number 
 

Notification does not 
give automatic access 

to Poison Centre 
numbers 

Greece       

Hungary   

 

 

Notification required if 
the product is not on 

the register of 
previously notified 

chemicals 

Iceland       

Ireland       

Italy   

Italy has nine poison 
centres whose 

numbers can be 
used 

 

An Italian poison 
centre number must be 
included in section 1.4 

of the SDS 

Latvia 
Depends on 
hazard and 

amount imported 
 

 

   

Liechtenstein   
 

 
Switzerland provides 

Liechtenstein’s Poison 
Information Service 

Lithuania 

  

Depends on 
hazard and 

amount imported 
 

 

   

Luxembourg   
 

 
Belgium provides 

Luxembourg’s Poison 
Information Service 

Malta       

Netherlands       

Norway 
Depends on 

amount imported 
 

 
   

Poland       

Portugal       

Romania       

Slovakia       

Slovenia   
Slovenia does not 

provide a number to 
use in section 1.4 

/ 
Submission via the 

web interface is free 

Spain       

Sweden       

Switzerland   
 

/ 
No fee for products 

only sold in 
Switzerland 

United 
Kingdom 

Voluntary.  
The UK does not 

provide a number to 
use in section 1.4 

   



How can NCEC help? 

 

 

We offer a full poison centre notification service for 

companies who have an obligation to register their hazardous 

mixtures and biocides. 

 

Our poison centre notification packages are driven by years 

of experience researching each Member State’s 

implementation of poison centre legislation and shaping 

poison centre policy through work with the European 

Commission. 

 

This has included thousands of hours of review, extensive 

discussions with each centre and the compilation of 

comprehensive processes for registration in each country. 

 

Choosing NCEC to undertake a fully outsourced or 

support service means you’ll benefit from our extensive 

experience and deep knowledge helping you to reduce 

your notification time and costs. 

 

Our poison centre services 

 

 

Poison centre notification 

Third-party notification service of product portfolio across 

Europe. 

 

Poison centre compliance report (with or without updates)  

A detailed report that identifies the notification process for all 

Member States. This comes with and without updates 

(updates are approximately once a quarter and reflect the 

changing regulatory landscape). 

 

Bespoke poison centre compliance report 

Detailed compliance report where we also look at a 

company’s product portfolio and identify its obligations. 

 

Complimentary webinars 

We have a number of webinars that detail the current 

landscape, future changes and country notification 

walkthroughs. 

 

 

Annex VIII to CLP 
 

 

On the 22 March 2017, the European Commission released 

Annex VIII to CLP that aims to harmonise the implementation 

of Article 45 of CLP across the EU. 

 

This was introduced specifically to address the information 

that is required for a notification, and the format in which it is 

to be submitted. This Annex has staged deadlines with the 

first in 2020, and brings with it a number of requirements that 

will be applicable in all Member States. 

 

This includes the notification of the full composition of 

hazardous and non-hazardous constituents, and the 

inclusion of a Unique Formula Identifier (UFI) on the label of 

mixtures that fall under scope. 

 

Annex VIII deadlines 
 

 

Annex Vlll of CLP brings with it new deadlines for industry to 

submit information in this harmonised format. Notification 

under the current national requirements remains a mandatory 

requirement until 2020, and delays the need to meet the new 

requirements until 2025, unless significant changes to the 

product are made.  

 

Notification of these mixtures is mandatory in every Member 

State except for the UK, although the HSE strongly 

recommends that notification is made to the NPIS. 

 

Contact the NCEC for more 

information 

 

Email:  
poisoncentres@ricardo.com 

 

Tel:  

+44 (0) 1235 753654 

 

Website:  

the-ncec.com 

Why NCEC? 

 
 

With over 40 years’ experience and a global customer base – 

including 50% of the world’s top 100 chemical companies – 

NCEC supports organisations across the world with global 

and multilingual telephone chemical emergency response 

and regulatory compliance services. 

 

With access to global partners and networks worldwide, we 

can help you stay up to date and comply with the most 

demanding international regulations for emergency response. 


