
National Chemical Emergency Centre (NCEC) 
 
 
MANAGING YOUR CHEMICAL SAFETY AND COMPLIANCE WORLDWIDE  

For over 40 years NCEC has worked with 

governments, public bodies and the private 

sector (including half of the world top 100 

chemical companies) facing complex risk 

and compliance challenges.  

 

We specialise in working with organisations 

that put hazardous chemicals into the market 

place or have an interest in others putting 

hazardous chemicals into the supply chain. 

 

We help our clients with their risk and 

compliance policies, investments, regulatory 

compliance, preparedness, systems and 

processes and their practical implementation. 

 

Our clients really value the fact that we protect 

their bottom line and reputation by minimising 

their operational risk and supporting 

compliance with the complex global 

regulations that govern the industry. 

World leading 24/7 global telephone 

emergency response 
 

 

Choosing an emergency response 

provider is not always as easy as it seems 

and getting it wrong can have very serious 

consequences for your company.  

 

You need to ensure your in-house system or 

the provider you choose can be relied upon to 

provide the service quality you need in the 

event of an incident 24 hours a day.  

 

NCEC is the chosen 24-hour emergency 

response provider for more than 550 chemical 

companies, and supports many more with 

training and regulatory services. 

“ We opted for NCEC because of the extensive 

knowledge and experience its staff have in 

providing advice to people like our customers, 

who may have a varied understanding of the 

chemicals they are using.  

 

Particularly important to us has been NCEC’s 

team of emergency responders. They are great 

because, while they may have a PhD in 

chemistry and years of experience in dealing 

with extreme chemical incidents, they are able 

to communicate effectively, and provide 

suitable and practical advice to whoever they 

are speaking with.” 

 

Peter Leighton, Responsible Care Co-ordinator, 

BASF 



Our poison centre notification service is driven by years of 

experience; researching each Member State’s implementation 

of poison centre legislation, and shaping poison centre policy 

through our work with the European Commission. 

 

This has included thousands of hours of review, extensive 

discussions with each centre and the compilation of 

comprehensive processes for registration in each country. We 

have now also completed notifications on behalf of customers 

in almost all EU member states. 

 

Choosing NCEC to undertake a full outsourced or support 

service means you will benefit from our experience and reduce 

your registration time and cost. 

 

Let our experts ease your burden. 

 

 
REACH  
 

 

Over the last four decades, NCEC has developed an in-

depth knowledge of the global chemical marketplace and 

its critical interactions with stakeholders – from regulator 

to supply chain. This means we are ideally placed to 

support you with your REACH obligations.  

 

Our dedicated team of REACH consultants can help you to 

understand what your requirements are and assist you with 

your registrations, including acting on your behalf as a REACH 

Only Representative (OR) if required, in order for you to 

achieve compliance.  

 

We can assist you with your continuing obligations post 

registration, such as support with ongoing dossier improvement 

and evaluation decisions, and preparing applications for 

Authorisation. We can also complete chemical inventory 

checks against REACH regulatory lists and offer support with 

preparing sustainable business plans and chemical substitution 

strategies. 

 

To ensure compliance with REACH and avoid disruption to 

your business operations, you need advice from a trusted team 

of regulatory experts. By partnering with NCEC, we can help 

you to navigate the complexities of REACH and significantly 

reduce the costs of compliance.  

 

 

Let us support your regulatory compliance.  

Key benefits of implementing NCEC’s professional 

emergency response service 
 

 

• Full 24/7 service 365 days a year, from UK offices, 

utilising landlines – NCEC take over 8,000 calls a year. 

 

• Full multilingual service with over 37 languages 24/7 and 

many more available on request; improving both the speed 

and level of comprehension of the response. 

 

• Real advice - our emergency responders are degree level 

Chemists (or equivalent), trained by NCEC over a 4-6 

month period, with ongoing continuous improvement 

training on a monthly basis. They don’t just read from an 

SDS but interpret the situation as they find it and provide 

appropriate advice. 

 

• A global network of local telephone numbers to meet 

compliance requirements around the world in transport and 

supply regulations. 

 

• Full failover and redundancy processes ensuring every 

call received is answered every time. 

 

• Bespoke call handling procedures for our customers 

ensuring that the way we handle calls fit the needs of your 

business.   

 

• A comprehensive SDS database, alongside our own 

Chemdata® emergency response database as sources of 

information; improving both the accuracy and 

appropriateness of the response. 

 

• NCEC work with the NRCC to provide cover in China, 

enabling us to offer a truly global and compliant solution. 

 

• Unlike other providers we offer full liability cover of 5x the 

contract value meaning we stand by the advice we provide. 

 

These systems are also available for businesses 

interested in reporting the notification of other 

business incidents.  
 

NCEC’s ‘Incident Notification Services’ build on our 

infrastructure and capability in emergency call handling to 

help ensure the safety of your business, from fires and 

explosions to hostage or missing persons. Let our response 

team be your first point of contact.  

 
When every second counts, count on us. 

 

 
Poison Centre Notifications 
 

 

If you are placing mixtures that are hazardous for their 

health or physical effect or biocides on the market in 

Europe, then NCEC can support you to notify your 

products with poison centres and meet the complex 

regulatory obligations across Member States. 

 

We offer a full poison centre notification service for 

companies who have an obligation to register their 

hazardous mixtures and biocides. 

 

 
 

Email: ncec@ricardo.com  

Website: the-ncec.com  

Tel: +44 (0) 1235 753654  


