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EMOTIONAL RESILIENCE AND RESPONSE TRAINING   

We live in a world where the stresses and 

strains of modern life are arguably more 

taxing than ever before. Overlay a stressful 

and a potentially emotional and intense 

work balance into the equation, there is a 

very high possibility for ‘our cups to 

quickly overflow’. 

 

Mental health issues are more prevalent and 

common place in society now than ever 
before. One would be quick to assume that it is 
something people are good at recognising in 

themselves and each other – however 
research shows that unfortunately, in many 
cases, nothing could be further from the truth. 

There is a ‘stigma’ associated to mental 

health, which often manifests itself in two 

main types, social stigma and self-stigma.  

 

Social stigma, also known as public stigma, 

refers to negative stereotypes associated with 

those of a mental health problem. These 

stereotypes come to define the person, mark 

them out as different, prevent them from 

being seen as an individual and are often 

associated with discrimination. For example, 

a person with a mental health problem may 

find that others, even friends and colleagues, 

avoid them - why is that?  

Discussing and recognising emotional responses in day to day business and  

beyond 

“ We opted for NCEC because of the extensive 

knowledge and experience its staff have in 

providing advice to people like our customers, 

who may have a varied understanding of the 

chemicals they are using.  

 

Particularly important to us has been NCEC’s 

team of emergency responders. They are great 

because, while they may have a PhD in 

chemistry and years of experience in dealing 

with extreme chemical incidents, they are able 

to communicate effectively, and provide 

suitable and practical advice to whoever they 

are speaking with.” 

 

Peter Leighton, Responsible Care Co-ordinator, 

BASF 



About the trainer 

 

Chris Scott, NCEC’s in-house crisis management consultant 

has over 28 years of experience in crisis 

management and has built knowledge, 

skills and experience in human intelligence 

and cognitive behavioural sciences. This 

includes understanding how people think, 

act and feel during times of extreme 

pressure, stress and mental fatigue. 

 

 

Chris has recently had excellent feedback following a series of 

course delivery for a wide-range of industries, especially within 

the UK Fire and Rescue Service.  

  

 

It is very important to identify the signs of  stress overload 

and long term emotional response, especially during a crisis 

situation. Understanding this need, we have developed an 

emotional response course, which would be tailored to those 

attending it.  

The aim and objectives of the courses will centre 

around:  

 

• Discussing and recognising emotional responses in 

day to day business and beyond 

• Refresh awareness in emotional response  

• Understanding ourselves 

• What are emotions? 

• Recognising when it all gets too much – in ourselves 

and in others 

• Development of coping mechanisms 

• Thinking about the need for change 

 
The courses are dynamic, engaging and very interactive with 

an opportunity to share stories, undoubtedly bringing some 

of the theory to life. 

 
We are able to add value to exercises by expertly coaching 

participants, thereby maximising the impact of learning 

opportunities. 

 

 

Email: ncec@ricardo.com  

Website: the-ncec.com  

Tel: +44 (0) 1235 753654  

Let our experts help you. 


